
 

 
 

 
SAFETY GUIDELINES 

 
The safety of our guests and our team members are of utmost importance. As you plan your upcoming 
meeting to the Marina Inn at Grande Dunes, please be mindful of the following safety implementations and 
recommendations.   
  

• We follow strict cleaning protocol, using EPA approved disinfectants several times a day, in all 
areas of the hotel including high touch points such as elevator panels, throughout the hotel. 

• When accessing elevators, we ask that you practice social distancing by allowing one or two guests 
or one family unit at one time. 

• Guest rooms will be cleaned and disinfected after each checkout with “Rest Assured” notices in 
each room indicating that the guestroom has been cleaned, sanitized and disinfected using EPA 
approved products. 

• Our regular standard of daily housekeeping service has been temporarily discontinued until further 
notice. If there is anything needed from our housekeeping department, we will gladly have it 
delivered. 

• Hand sanitizing stations are located at each elevator landing on our lobby level and on the lower 
level in our conference area. 

• Face mask ordinance is enforced. Face masks are required while inside enclosed areas of the hotel 
including front desk, dining outlets, hallways, lobby area and meeting space. 

• Meeting space floor plan recommendations have been revised to accommodate social distancing 
and guidelines. The team at the Marina Inn at Grande Dunes will offer the best possible floor plan 
based on group size. 

• Breakfast and/or lunch may be packaged upon request. If buffets are requested, banquet attendants 
will be required to serve. 
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