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We are so excited to be in Hilton Head this year for the first time in 20 years for
a conference! With pristine beaches, a pleasant coastal climate, an amazing
hosting hotel at the Westin Resort & Spa, Hilton Head Island has long been a
destination of choice for professionals looking to foster a networking
connection in a truly extraordinary setting.

Great events planned including a Mystical Monday night party featuring a
Hypnotist, an opportunity to get your headshots made sponsored by
DispatchHealth, and an amazing keynote speaker that is sure to WOW all of you
in attendance! 15 hours are approved for NAB ceu’s and 18 hours are approved
for CE BROKER/SC BLTHCA. 

It’s not too late to make plans to join us, if you have not already registered! We
are accepting registrations until September 16 and we have only a few exhibit
spaces remaining. Register now, you do not want to miss this event! We expect
about 50 exhibitors and 150 attendees for the event this year and we hope to
see you in Hilton Head! 
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Congratulations to Wesley Court Assisted Living Community for
receiving a 2023 Senior Living Operations Award for Clinical
Excellence

Way to go! Deficiency-Free Surveys:

Congratulations to Amy Quenneville, Lifestyle Advisor for Wellmore
of Lexington on being the 2024 recipient of the Supernova Award.
This is  the company's highest individual honor. Each year, one
leadership team member is chosen by their fellow team members
through anonymous voting, to receive the award, then honored at
our company's Annual Meeting. Congrats to Amy!

Brightwater Senior Living

Cascades Verdae

Windsor House Greenville

Also, congrats to Windsor House Greenville on the Best of 2024 in Greenville Award, 7 consecutive years. 

Congratulations to LawyerLisa on Best
of 2024 for Estate Planning Attorney

FOLLOW OUR SOCIAL MEDIA

https://www.pinterest.com/scalaorg/
https://www.linkedin.com/company/south-carolina-association-of-residential-care-homes/
https://www.facebook.com/scassistedliving/
https://scassistedliving.org/
https://www.instagram.com/scassistedlivingassociation


M E S S A G E  F R O M  S C A L A  E X E C U T I V E  D I R E C T O R ,
M E L O D Y  B A I L E Y
Dear SCALA Members,

I hope you’re all having a great end of summer! 
It’s a busy time for all of us, but I wanted to take a moment to say thanks for everything you do. 
As we celebrated Labor Day this week, it’s a great opportunity for us to express how thankful
we are for all the contributions you as caregivers make to the industry! 

It will be a very busy month at SCALA as we continue our preparations for the Fall Convention & Trade show later this
month in Hilton Head! We are excited to celebrate the theme: REDISCOVERING THE MAGIC OF SENIOR CARE. We
will focus on issues and trends that are currently relevant and important to the long term care industry. This
conference is also about rediscovering the magic that drew staff with true servant hearts into the industry from the
start.

We are also introducing a Legacy Recognition program to recognize members that have been a consistent member of
SCALA for at least 3, 5, and 10 consecutive years in the levels of Emerald, Ruby, and Diamond legacy levels. We will
begin with recognizing vendors this fall and move on to the recognition of provider members in January. 

Also, SCALA will begin accepting nominations later this month for our Board of Directors. Elections occur at the
Holiday Winter Meeting scheduled for December 3 this year in Columbia. We hope you will consider submitting a
nomination for you or another individual to serve as we will be looking for various director positions all around the
state. 

This fall continues to be a very special time as we begin to recognize various provider members and business partners
on social media weekly.   We want to pay tribute to those that are supportive of the association as members and the
industry by highlighting a vendor and provider weekly. So look for those social media spotlights starting this month! 

Thank you for taking the time to read this month's newsletter. I appreciate your continued support!

Until next time, 

Melody Bailey, SCALA Executive Director 

NEW Members
Apto Systems
CitizensDx
Culinary Services Group
Curana Health
Dining RD
Express Care Pharmacy 
Gentiva Hospice 
Hillyard
How's Mom
Inpro
Landscape Workshop 

LifeSource, Inc.
Pharmcare USA of
Hartsville
Premier I Inovatix
Providence Care LLC
Southeastern Laundry
Equipment Sales, LLC
Synchrony Health
Services 

Good Deeds RCF
Magnolia Estates and
Community





M O V E - I N  R A T E S  S L O W I N G  I N  S O M E  S E N I O R  L I V I N G  S E G M E N T S ,
F U E L I N G  O C C U P A N C Y  G A I N S
Independent living saw the most notable slowdown in year-over-year move-in rates, had the highest discounts and
experienced the greatest improvement in the pace of move-ins in the second quarter, according to data from the
recently released 2024 NIC MAP Vision Seniors Housing Actual Rates Report.Those factors help explain the relatively
larger occupancy gains reported in the independent living segment, compared with assisted living and memory care,
in the second quarter, according to a blog by Omar Zahraoui, senior principal at the National Investment Center for
Seniors Housing & Care.

In June, the year-over-year growth for move-in rates in independent living was –0.1%, down from 4.1% in March
2024and 8% in June 2023. Assisted living also saw a decline in move-in rates, which grew by 1.8% year over year in
June, a sharp decline from 9.9% in June 2023, according to the report.Memory care, on the other hand, saw the
highest year-over-year increase in move-in rates among the three segments, with 5.1% growth in June. That rate,
however, was lower than the June 2023 growth rate of 8.4%.

Discounts reach new highs
Discounts between asking rates and move-in rates for all care segments reached new highs in the second quarter,
with independent living reporting the largest discounts. 
For independent living, discounts between asking rates and move-in rates averaged 16% in the second quarter. The
average June discount was equivalent to 2.1 months of free rents compared with the asking rate, which was up 1.4
months over June 2023. In memory care, the average discount for asking rates compared with move-in rates was
10.3% in the second quarter, with the June average discount equivalent to 1.2 months of free rent. In assisted living,
discounts between asking rates and move-in rates averaged 9.4%. The average June discount was equivalent to 1.3
months of free rent.

Move-ins exceed move-outs
Move-ins exceeded move-outs in the second quarter across all care segments, with independent living reporting 

Source: McKnights Senior Living

 For the Study Guide &
Resources to help prepare for
administrator licensure exam

“notable improvements.” The pace of move-ins in
the independent living segment accelerated in the
second quarter. In June, move-ins averaged 2.6% of
inventory, whereas the pace of move-outs averaged
1.6%. For assisted living, move-ins remained
unchanged, averaging 3.1% in the second quarter
compared with 3.2% in the first quarter. Move-ins in
memory care averaged 3.6% in the second quarter
compared with 3.7% in the first quarter.

The NIC MAP Vision Seniors Housing Actual Rates
Report provides aggregate national data from
300,000 units within more than 2,700 properties
operated by 35 to 40 senior living providers.

https://engage.nabweb.org/seeking-licensure/exam-study-material/study-resources
https://www.nicmapvision.com/nic-map-data-service/actual-rates-initiative/#xd_co_f=MjMyMmM3ODgtYTQxYS00ZjE5LWFjMWMtYTNlNWZmM2IzNTU5~
https://www.nicmapvision.com/nic-map-data-service/actual-rates-initiative/#xd_co_f=MjMyMmM3ODgtYTQxYS00ZjE5LWFjMWMtYTNlNWZmM2IzNTU5~
https://www.mcknightsseniorliving.com/news/senior-living-sees-overall-occupancy-increase-for-12th-consecutive-quarter/
https://www.nic.org/blog/senior-housing-rate-growth-slows-amid-record-high-discounts/#xd_co_f=MjMyMmM3ODgtYTQxYS00ZjE5LWFjMWMtYTNlNWZmM2IzNTU5~


T H E  N E W  C O V I D  V A C C I N E  I S  O U T .  W H Y  Y O U  M I G H T  N O T  W A N T  T O
R U S H  T O  G E T  I T
The U.S. Food and Drug Administration has approved an updated COVID-19 shot for everyone 6 months old and up,
which renews a now-annual quandary for Americans: Get the shot now, with the latest COVID outbreak sweeping the
country, or hold it in reserve for the winter wave?

The new vaccine should provide some protection to everyone. But many healthy people who have already been
vaccinated or have immunity because they've been exposed to COVID enough times may want to wait a few months.
COVID has become commonplace. For some, it's a minor illness with few symptoms. Others are laid up with fever,
cough, and fatigue for days or weeks. A much smaller group -- mostly older or chronically ill people -- suffer
hospitalization or death.

It's important for those in high-risk groups to get vaccinated, but vaccine protection wanes after a few months. Those
who run to get the new vaccine may be more likely to fall ill this winter when the next wave hits. On the other hand,
by late fall the major variants may have changed, rendering the vaccine less effective, said Peter Marks, the FDA's top
vaccine official, at a briefing Aug. 23. He urged everyone eligible to get immunized, noting that the risk of long covid
is greater in the un- and undervaccinated. Of course, if last year's COVID vaccine rollout is any guide, few Americans
will heed his advice, even though this summer's surge has been unusually intense, with levels of the COVID virus in
wastewater suggesting infections are as widespread as they were in the winter.

Public health officials note that even with more cases this summer, people seem to be managing their sickness at
home.  Unlike influenza or traditional cold viruses, COVID seems to thrive outside the cold months, when dry air, and
indoor activities are thought to enable the spread of air- and saliva-borne viruses. Public interest in COVID vaccines
has waned, with only one in five adults getting vaccinated since last September, compared with about 80% who got
the first dose. New Yorkers have been slightly above the national vaccination rate, while in Georgia only about 17%
got the latest shot.



A R T I C L E :  S T A T E S  W I T H  T H E  M O S T  A S S I S T E D - L I V I N G  F A C I L I T I E S
P E R  C A P I T A
The United States is facing a caregiving crisis. As America's population ages and adults are staying active for
longer, many are choosing to live in assisted-living facilities. Assisted-living facilities offer 24-hour care but are
less hands-on than nursing homes. They can offer the best of both worlds for a generation that values
independence. Still, low staffing levels are causing facilities to raise prices and, in some cases, close their doors
entirely, exacerbating an already severe care gap.

Compare Home Health Care Agencies examined data compiled by the Department of Homeland Security's
Geospatial Management Office to find which parts of the country have the highest rate of assisted-living facilities
per 100,000 residents over 65. While facilities have varying numbers of beds that can accommodate more patients,
the number of facilities is used since bed data was not available for some states.

After dipping in 2020, occupancy rates at assisted-living facilities have largely recovered since the COVID-19
pandemic—faster than nursing homes and independent living communities. However, tough working conditions, like
being able to lift patients and deal with stressed and angry family members, combined with low wages, have
caused a workforce shortage.

Fewer nurses and other medical professionals on staff can lead to a lack of individual attention and care. To
remedy this, the Centers for Medicare and Medicaid Services implemented requirements in April 2024 to increase
staff-to-patient ratios; however, senior living facilities say the new staffing rules, which will be phased in over the
next five years, are onerous.

The result is a face-off between government regulations and the private sector, which has been criticized for
maximizing profits while not meeting patient needs and, in some cases, abuse and neglect.

How states are preparing for an aging population
Since states, rather than the federal government, regulate assisted-living facilities, the quality and cost of care
can vary greatly depending on location. In Michigan, there is only one assisted-living facility per 100,000 residents
over 65. According to a March 2024 State of Reform report, the state estimated that it is short 36,000 direct care
workers, including certified nursing assistants, and that more than a third of nursing homes are turning away new
patients every month.

Alaska, on the other hand, has the most assisted-living facilities per capita as more Americans decide to retire in
the Last Frontier. In the last decade, the number of residents between 65 and 74 nearly doubled, according to the
state's Health Department, and developers have built facilities accordingly. However, the cost of care is among the
highest in the nation. Alaskans pay about $7,250 per month for assisted living, 35% higher than the national
average.

Source: Compare Home Health Agencies

To rectify disparities, states have tried to boost
home-based care by increasing workers' pay
and offering training programs. At the federal
level, the Senate held its first hearing on
assisted-living facilities in two decades in
January, calling for increased oversight.

Since then, members of the Senate Special
Committee on Aging have requested that the
Government Accountability Office examine how
much the federal government spends on
assisted-living facilities each year. They are also
soliciting information on quality and cost of
care from families who have navigated the
system.

https://www.findhomehealthcareagencies.com/
https://hifld-geoplatform.hub.arcgis.com/
https://www.mcknightsseniorliving.com/news/senior-living-sees-overall-occupancy-increase-for-12th-consecutive-quarter/
https://www.cms.gov/newsroom/fact-sheets/medicare-and-medicaid-programs-minimum-staffing-standards-long-term-care-facilities-and-medicaid-0
https://stateofreform.com/michigan/2024/03/long-term-care-representatives-request-funding-for-several-initiatives-aiming-to-help-improve-michigans-workforce/#:~:text=Scott%20Wamsley%E2%80%94director%20of%20the,workers%2C%20and%20personal%20care%20assistants.
https://stateofreform.com/michigan/2024/03/long-term-care-representatives-request-funding-for-several-initiatives-aiming-to-help-improve-michigans-workforce/#:~:text=Scott%20Wamsley%E2%80%94director%20of%20the,workers%2C%20and%20personal%20care%20assistants.
https://health.alaska.gov/acoa/Documents/ACoA_seniorsnapshot_2022.pdf
https://www.payingforseniorcare.com/alaska
https://www.findhomehealthcareagencies.com/article/states-with-most-assisted-living-facilities
https://www.washingtonpost.com/business/2024/01/25/assisted-living-memory-care-death/
https://www.washingtonpost.com/business/2024/01/25/assisted-living-memory-care-death/


Reatha Connelly, President
TerraBella Summit
rconnelly@terrabellasummit.com

Heather Turnage, Vice President
Wesley Court Assisted Living
wesleycourt@tutera.com

Rita Lark, Treasurer
Restoration Senior Living
rlark@vitalityliving.com

Matthew Arledge, Secretary
Brightwater Retirement LLC & Litchfield 
MArledge@Brightwater-Living.com

James Hill, Region 1 Director 
Clemson Downs Assisted Living
jhill@clemsondowns.com 

Clay Fowler, Region 2 Director
Longwood Plantation/Windsor House Greenville
clay.fowlerhealthcareenterprise@gmail.com
 
Bryan Crawford, Region 3 Director
Myrtle Beach Grove
Bryan.Crawford@SinceriSL.com

Torrance Davis, Region 4 Director
Bamberg County DSNB
tdavis@bcdsnb.org 

Beckie Cunningham, Director at Large
SC Housecalls/Your Health
bcunningham@yourhealth.org

Rick Sellars, Director at Large
NHC Healthcare
Rick.sellars@nhccare.com

Heather Emmer, Vendor Partner
Dynamic Mobile Imaging
Heather.emmer@dispatchhealth.com 

Bill Sweezy, Vendor Partner
All About Seniors/Striped Rock
bsweezy@stripedrock.org

Kevin Dixon, Vendor Partner
Guardian Pharmacy
Kevin.dixon@winyahrxy.com

BOARD OF
DIRECTORS 
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Session sponsorLanyard sponsor

https://eventuswholehealth.com/
https://bchhealthcare.com/
https://www.selectcarepharmacy.com/
https://guardianpharmacy.com/
https://www.dynamicmobileimaging.com/dispatchhealth-imaging/
https://sc.agapecaregroup.com/
https://www.pathwayhospicecares.com/
https://pharmcareusa.com/
https://curanahealth.com/
https://mobilexray.com/

