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Our mission is to enhance
resident care by providing
expert-led training. We seek to
bridge the gap between state
compliance and compassionate
service, empowering your team
to lead with confidence through
our various workshops offered
both in-person and Vvirtual.
Beyond education, we foster a
network of local collaborators,
ensuring your facility thrives in
the ever-evolving long-term care

@ scala@scassistedliving.org
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SCALA

South Carolina Assisted Living Association

TRAINING ACADEMY

\

We will submit all in-person
education seminars to the SC
Board of LTHC Administrators for
CRCFA and NHA credit approval.
Live webinars and the Leadership
Academy will be submitted to
NAB. To ensure a seamless
experience, SCALA will personally
all earned hours directly
CE Broker database or
i offer more

PO Box 4561, Irmo SC 29063 ()



IMPORTANT CEU INFORMATION \

CEU Approval Information & Process: Please read carefully. A

Continuing education credits can be earned for both CRCFA and NHA licenses.

In-person training sessions will be submitted for approval to the South Carolina Board m

of Licensed Health Care Administrators (SC BLTHCA) via CE Broker. Live webinar trainings TR‘AZ;LJG‘:C‘;D‘EMY
will also be considered as in-person training credit as they are live and interactive and

require your camera on and participation. Those virtual sessions are submitted to the National Association of Boards of
Health Care Examiners (NAB) for approval. This is because NAB approves various states, allowing individuals from
across the country to access these virtual trainings. SCALA will enter all attendee hours in the CE Broker database as
required by the Board of LTHCA or NAB, provided that the correct information, such as name and license number, is
provided to SCALA. Participants will receive a certificate at the end of each class or webinar, either in person or via
email, as proof of attendance.

Adding NAB CEUs to CE Broker: If you’re participating in a webinar approved by NAB and want it to be counted in
your CE broker, simply upload the certificate we provide you at the end into your CE broker account. Since NAB
approves the webinar, we can’t upload it directly into your CE broker. However, CE broker/BLTHCA will accept it, so
you’ll need to upload it directly into your account. We recommend having an NAB account (and you can create one
for free) because many classes with us or other organizations are approved for NAB hours, providing another
opportunity to track your hours. Unfortunately, both systems don’t communicate with each other, but you can
always print any NAB certificate and upload it into your CE broker when renewing your license.

Accessing the live webinars:

Webinars will be conducted on Zoom. Three days before the scheduled webinar, SCALA will send you an email with the
link and any necessary access codes for logging in. Upon joining the class, log in and your name will be displayed,
which serves as our attendance record. We kindly request that you have your video on as proof of participation, but
ensure you have the controls to mute yourself or stop the video as needed. If you haven’t received the access info by
the day before the CEU class, please contact the office promptly so we can send it to you. Please avoid waiting until the
morning of the webinar, as it tends to be quite busy, and we may not receive your request before the class starts.

Education Policy

To participate in either the live webinar or the in-person class, you must remain in the session.

This program complies with the Board of Long Term Health Care Administrators’ and NAB rules. To receive CE credit
for the remaining time, you must work full-time and participate on time in live webinars. Unfortunately, you won'’t
receive a refund for the class or credit to take another class. It’s your responsibility to stay involved for the entire
allotted time for the seminar. No exceptions will be made for any reason, and partial credits are not provided. Please
ensure that you keep your certificate in a place where you can easily find it. We frequently receive requests for copies
of misplaced certificates, and there is a fee for reissuing a certificate.

REQUEST FOR REPLACEMENT CERTIFICATE

Join S to save money throughout the year.

SCALA members enjoy exclusive discounts on all seminars and conference registrations. Beyond these cost-saving
benefits, members gain access to valuable resources and support for their communities. These resources include
informative forms and materials, newsletters, free job advertising, regular updates on legislative and regulatory
matters, and numerous networking opportunities. All members are prominently featured on our website and in the
SCALA Membership Directory. For more

information, please visit our website. Visit our website at www.scassistedliving.org ( Membership ,,,
to learn more about our membership. Application —



https://scassistedliving.org/wp-content/uploads/2021/08/RECORDS-CERTIFICATE-copy-request.pub_.pdf
https://scassistedliving.org/wp-content/uploads/2025/10/2026-SCALA-Member-application-.pdf.pdf
https://scassistedliving.org/wp-content/uploads/2025/10/2026-SCALA-Member-application-.pdf.pdf
https://scassistedliving.org/wp-content/uploads/2025/10/2026-SCALA-Member-application-.pdf.pdf

IN-PERSON TRAINING OPPORTUNITIES

The Administrator’s Roadmap:
Navigating SC Assisted Living Regulations

This class is a valuable resource for administrators and staff in
the assisted living industry. It provides a comprehensive
overview of SC Regulation R.60-84 and explores the specific
requirements governing assisted living facilities in the state.
The seminar addresses a wide range of topics, including
definitions, enforcement, policies and procedures, staff
training, reporting requirements, resident records, admission
and retention criteria, resident care services, resident rights,
physical & TB screening, medication
management, dining services, emergency procedures,
disaster preparedness, infection control, & quality assurance.
The course also highlights the importance of thorough
documentation & being well prepared for regulatory surveys.

examinations

Presenter: Greg Thompson, Premier Senior Living

Schedule: 9 am -4:30 pm, Breakfast included, Lunch break on
your own- 12:15-1 pm

Ceu Info: 6 Hours CE credit CE Broker/BLTHCA

Dates/Location: May 20-Hampton Inn Columbia I-26/Harbison,
101 Woodcross Dr, Columbia, 29212

Fee: Member: $ 100 each  Non-Member: $ 185 each
Register less than 5 days before class add $25 late fee

The Safety Standard: Navigating
OSHA Compliance

- Biological Risks: Bloodborne Pathogens & Tuberculosis

« Environmental Hazards: Hazard Communication

« Physical Well-being: Ergonomics

« Security & Crisis: Workplace Violence & Emergency Action
Plans

Presenter: lzetta Nelson, OSHA Safety and Health Training
Coordinator

Schedule: 9 am-4:30 pm, Breakfast included, Lunch break on
your own- 12:15-1 pm

Details: 6 Hours CE credit via CE Broker/BLTHCA

Dates/Location: April 22-Hampton Inn Columbia |-26/Harbison,
101 Woodcross Dr, Columbia, 29212

Fee: Member: $ 100 each Non-Member: $ 185 each
Register less than 5 days before class add $25 late fee

Leadership Day Camp

Leadership Day Camp is Back!

Missed it in 20247 SCALA is excited to announce the return of
our Leadership Day Camp, an intensive training designed to
push your leadership skills to the next level.

This isn't just another seminar. Led by John Furnell (Founder &
CEO of KeyPoint Training), this session moves beyond theory.
Through a mix of high-energy lectures, group discussions, and
hands-on team activities, you’ll walk away with a practical toolkit
for servant leadership and service excellence.

What we’ll explore:

» The Leader as Trainer

« The Leader as Coach

« The Leader as Mediator

» The Leader as Change Agent

Presenter: John Furnell, KeyPoint Training

Schedule: 9 am- 4:30 pm, Breakfast included, Lunch break on
your own- 12:15 -1 pm

Ceu Info: 6 Hours CE credit CE Broker/BLTHCA

Dates/Location: June 15- Hampton Inn Columbia I-26/Harbison,
101 Woodcross Dr, Columbia, 29212

Fee: Member: $ 100 each  Non-Member: $ 185 each
Register less than 5 days before class add $25 late fee

From Calendar to Community: Building
Activities That Truly Engage

Transform your activities program into a powerful driver of
resident engagement. Designed for Assisted Living and Memory
Care professionals, this interactive session delivers practical,
real-world strategies for creating inclusive, meaningful programs
residents want to attend. Learn how to build a strong team,
design activities for success, measure what truly matters, boost
participation, and navigate common challenges—from low
attendance to knowing when it’s time to pivot. Walk away with
tools you can use immediately to elevate engagement and
enhance quality of life.

Presenter: Laura Camper-Dillitte, The Pines Senior Living

Schedule: 9 am-4:30 pm, Breakfast included, Lunch break on
your own- 12:15 -1 pm

Ceu Info: 6 Hours CE credit via CE Broker/BLTHCA

Dates/Location: June 2- Hampton Inn Columbia |-26/Harbison,
101 Woodcross Dr, Columbia, 29212

Fee: Member: $ 100 each Non-Member: $ 185 each
Register less than 5 days before class add $25 late fee



LIVE WEBINAR TRAININGS

The Med-Management Masterclass:
From Residents' Rights to the MAR

Explore the impact of residents’ rights, with a focus on
medication management, treatment decisions, and
confidentiality. Learn the differences between Medication
Administration Records (MARs) and prescriptions, review new
admission medical records, and practice creating a MAR.
Discuss proper procedures for ordering, receiving, storing, and
securing medications, and demonstrate the five rights of
medication administration — plus additional essential best
practices for safe and compliant care.

Presenter: Susan Lecklitner, Guardian Pharmacy of SC
Schedule: 9 am-1pm

Ceu Info: 4 Hours CE credit submitted to NAB
Dates/Location: May 6- Zoom live webinar

Fee: Member: $ 75 each Non-Member: $ 125 each
Register less than 5 days before class add $25 late fee

Webinar Agenda
9:00-11:00 am- session begins
11:00-11:15 am- break
11:15 am-1:15 pm- session Continues

1:15 pm- closing / Q&A

Full Day Class Agenda
8:30-9:00 am- Registration & Breakfast
9:00-10:30 am- session begins
10:30-10:45 am- break
10:45am-12:15 pm- session Continues
12:15-1:00 pm- lunch
1:00-2:30 pm- afternoon session begins
2:30-2:45 pm- Break
2:45-4:15 pm- session continues

4:15-4:30 pm- closing / Q&Ay

SCALA Senior Care Summit
Last Chance Ceu’s

Join us for an intensive, two-day virtual deep dive into the
ever-changing landscape of long-term care and senior living.
Each day will consist of five hours of expert-led sessions that
offer actionable insights for administrators, marketers, and
care providers. These sessions will also address pressing
issues that are frequently cited as top violations during
inspections by the Department of Public Health.

Whether you are looking to sharpen your operational
efficiency or enhance resident experience, you can customize
your learning by registering for one or both days.

We are finalizing a curriculum that addresses the most
pressing challenges in the industry today, including:

« Growth & Outreach: Cutting-edge senior living marketing and
social media strategies.

- Operational Excellence: Staff recruitment and retention
techniques to build a lasting team.

« Clinical & Resident Care: Breakthroughs in mental health
support, diet, wellness, and specialized dining programs.

» Risk & Ethics: Navigating the complexities of litigation, legal
matters, and compassionate end-of-life care.

Medication Management: Medication management issues
often find themselves listed in the top citations such as
storage, control sheets, MAR blanks, & review at shift change.

And much more!

The full agenda and speaker lineup will be officially released
by early March. Don't miss the opportunity to stay ahead of
industry trends and regulatory shifts.

Presenters: various
Schedule: 10 am-4:15 pm daily, lunch break 12-1 pm

Ceu Info: 5 CE Hours each day (10 CE for both days) WILL BE
SUBMITTED FOR APPROVAL BY NAB

Dates/Location: June 23-24, via Zoom live webinar.

Fees:
Both days: Member: $ 185 each
One day: Member: $ 95 each

Non-Member: $ 300
Non-Member: $ 155

YOU MUST REGISTER BY JUNE 19 FOR THIS EVENT. NO
EXCEPTIONS.



2026 CONTINUING EDUCATION &

[LL%)S WEBINAR REGISTRATION

SCALA PO Box 4561, Irmo SC 29063 Ph: (803) 851-6308 Fax: (803) 753-9296

TRAINING ACADEMY www.scassistedliving.org SCALA@scassistedliving.org

Make check payable to SCALA & mail to: PO Box 4561, Irmo, SC 29063. You may fax your form to (803) 753-9296 if
paying by credit card or email to SCALA@scassistedliving.org. Receipt will be emailed to you for credit card payments.
Payment must accompany registration form. Please complete ALL info in case we need to contact you regarding seminar
changes & please print information clearly. |IF REGISTERING FOR WEBINARS, YOU WILL RECEIVE ACCESS INFO VIA
EMAIL 3 DAYS PRIOR TO THE EVENT. REGISTRATION AVAILABLE ONLINE ON THE SCALA WEBSITE IN MARCH.

Cancellation Policy: Refunds/credit not given if you miss seminars or webinars. No cancellations less than 5 days prior to
class. If you need to cancel, there's a $25 processing fee for refunds. You must register 5 days before classes, or you'll be
charged a $25 late fee.

Company/Community (leave blank if none)

Contact Email Phone ( ) -

PROGRAMS/WEBINARS REGISTERING FOR:

1. Seminar Name Class Date(s) Attending
Attendee Name (s) PRINT License # NAB/CE BROKER. FEE Contact Email (also for webinar access)
or N/A
$
$
$
2. Seminar Name Class Date(s) Attending
Attendee Name (s) PRINT License # NAB/CE BROKER. FEE Contact Email (also for webinar access)
or N/A
$
$
$
3.Seminar Name Class Date(s) Attending
Attendee Name (s) PRINT License # NAB/CE BROKER. FEE Contact Email (also for webinar access)
or N/A
$
$
$
PAYMENT INFORMATION: Total Amount Due: $ [_]check enclosed [JPayPal [ ]VISA/Master/Disc/Am Exp
Name on Card P PayPal Email registration to:

kg s SCALA@scassistedliving.org
: Fax : 803-753-9296
Mail to:
SCALA, PO Box 4561
Irmo, SC 29063

Email receipt to

Card # Exp Date

Approval Signature




INTRODUCING OUR SPEAKERS :

LAURA CAMPER-DILLITTE

Senior Director of Resident
Engagement,
The Pines Senior Living

SUSAN LECKLITNER

RN, Clinical Account Manager
Guardian Pharmacy

GREG THOMPSON

Regional Dir. of Operations
Premier Senior Living

Laura, a seasoned Health/Business Marketing professional with over three
decades of experience in the healthcare industry, has had a diverse career
spanning various healthcare settings, including hospitals, hospices, geriatric
care facilities, home health, clinics, and administrative roles. While her
medical background has been her foundation, her true passion lies in
teaching, empowering leadership and staff, and marketing. She excels at
building trust and fostering meaningful relationships, which are crucial in
her field. Laura is a certified dementia practitioner and hospice nurse.

With 10 years of management experience in the senior healthcare spectrum,
Laura has been involved in several marketing and census-driven endeavors,
both internal and external. She has led trade show and PR initiatives,
participated in radio broadcasts, and launched and publicized new
strategies and goals to the public. Laura is skilled at cultivating and
motivating employees to establish sustainable and consistent company
procedures while maintaining sound employee-employer relationships.
Branding and business growth are her passions.

Twenty-six years of ministry have provided her with invaluable insights into
people, cultural differences, and initiatives.

Susan Lecklitner is a graduate of Dyersburg State College and has been
a Registered Nurse for 32 years. She has worked in acute care settings,
long term care facilities and long term care pharmacy. Susan has more
than 30 years’' experience in geriatric nursing. She has worked in long
term care pharmacy since 2000. Susan is also a licensed nursing

home administrator. She has worked in several roles in long term care to
include, a Quality Assurance nurse, Director of Nursing and Long Term
Care Administrator. Susan currently works as the education coordinator
and clinical account manager for Guardian Pharmacy Solutions. Susan is
married and has two daughters and two grandchildren and resides in
Turbeville, SC.

Greg Thompson is the Regional Vice President for Premier Senior Living.
Greg has extensive knowledge in the care of senior adults since 1997,
specifically customer service and team building, and before that worked
for Self Memorial Hospital as a counselor. Greg has also served as life
enrichment director, sales and marketing director, admissions
coordinator, administrator, regional sales director, and regional director
of operations. He has been with Premier since Nov. 2005 and his team
has produced great results with customer satisfaction, census of 95%
company-wide, and great state surveys at properties located in SC, NC,
and GA. Greg resides in Greenwood, SC with his wife Amy they have a
daughter, Sydney. Greg enjoys golf, public speaking, singing, playing
guitar and saxophone with his praise band “Decision Day", ministering
and leading music for special needs clients and children’s worship,
Dallas Cowboys football and the Clemson Tigers. His passion in life is
making senior adults smile with quality customer service and care.



INTRODUCING OUR SPEAKERS :

As a speaker and corporate educator with over 20 years of experience, John
has had the opportunity to share his training & development programs
with thousands of professionals. With a background in human resources &
health care management, John has formed a unique connection around
the country with health care delivery teams in hospitals, home care,
hospice, assisted living facilities & medical offices. He's also had the
privilege to serve as Director-at-Large for the Carolinas Society for Health
Care Education and Training and he was the recipient of their coveted
“Innovation in Health Care Training” Award for creativity in health care
professional development. Outside of the health care industry, John has
worked with many large organizations including The Social Security
Administration, The U.S. Attorney's Office, SC Dept of Health &
Environmental Control (now DPH), BMW Manufacturing, Michelin USA, The
University of Notre Dame, and T&S Brass and Bronze Works. He received
JOHN FURNELL his Bachelor's Degree from Furman University. John states that the mission
of KeyPoint Training is to help people re-discover passion for their work.

Founder & CEO of
KeyPoint Training

Izetta Nelson is a Safety and Health Training Coordinator for SC OSHA. In
2018, she began her career with SC OSHA as a Compliance Officer. As a
Compliance Officer, her job was to inspect different workplaces and ensure
employers were enforcing OSHA standards to reduce injuries and illnesses.
Then in 2022, she became a Safety and Health Trainer for the Outreach &
Education Division of OSHA. As a Safety and Health Training Coordinator,
her job is to educate employers and employees about OSHA standards and
how they can comply with the OSHA standards. Izetta loves this job
because it allows her to meet people and provide that aha moment of
sudden realization. After all, we learn something new every day.

h Carolina

IZETTA NELSON

vand Health Administration

OSHA Safety and Health
Training Coordinator

S e

RUN FOR THE ROSES

i Sprmg Conference & Trade Expo

15 credits will be
submitted for approval
from NAB, and 18 credits
will be submitted for CE
Broker.

Visit www.scassistedliving.org for registration info.
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