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0 Senior Living Attendees, Exhibitors,
Presenters, & Sponsors:

Get ready to roll the dice on a fantastic week—we’re thrilled to welcome you to this high-stakes fall
gathering! Over the next three days, you’ll be doubling down on new innovations, regulatory updates, and
operational best practices alongside fellow professionals, while taking cues from the true high rollers of
our field.

Just like an unforgettable night on the casino floor, this conference is all about strategy, sharp timing, and
heart. Thank you for the vital work you do every day to support and uplift the lives of those in assisted
living across South Carolina. Together, we’re going all in on exceptional care—one hand, one story, and
one jackpot at a time.

Hitting the Jackpot in Senior Living
Whether you’re a seasoned card shark or a first-time player at the tables, our goal is to inspire you with
the thrill of the win as we elevate the standard of care across our assisted living communities.

The Floor Lineup: 130 Players, 45 Premier Exhibitors

While we’ve left plenty of time for you to enjoy the casino, we’ve stacked the deck with high-energy
sessions and networking during the day. Be sure to hit the Trade Show, where luck is on your side with
fantastic raffle drawings and premium exhibitors to visit.

Your Player’s Guide

Please review the full itinerary in this program. We’ve dealt a winning hand of compelling topics and sharp
presenters designed to help your community hit the jackpot in resident care. You'll leave with actionable
insights and insider strategies to cash in with your staff and leadership back home.

As we gather under the neon lights this fall, let’s play to win together. Through shared insight, fresh ideas,
and collaboration, we’ll continue raising the stakes for senior living across our state. Grab your lucky
charms, take your place at the table, and let the games begin!

Welcome to Cherokee, NC!

Most Appreciative,
Melody Bailey, CEO, South Carolina Assisted Living Association

PLEASE
RETURN 2
NAM E I'"r Chief Executive Officer
BADGES |

 E— N © Mbailey@scassistedliving.org
A FT E R — ® www.scassistedliving.org

CON FERENCE © PO Box 4561, Irmo SC 29063

O 803-851-6308




September 23-25, 2026

09:00 AM - 04:30 PM DAILY

NVE NTION 777 Casino Drive, Cherokee,

NC 28719

WEDNESDAY, SEPTEMBER 23, 2026

@9 AGENDA @9 ToPIC @ PRESENTER
8:00 -10:00 AM Registration & Breakfast

9:00-10:30 AM Welcome & Opening Session: Presented_ by Certified
Hitting the Jackpot in Senior N this session attendees will not only learn what the LEGO Serious Play LEGO Serious Play
Living by Inspiring Residents methodology is and how impactful it can be in senior living, they will experience Facilitator Loretta
and Care Providers Using first-hand how inspiring it can be by completing short LEGO building activities. Veney

LEGO Serious Play! Come ready to Play and to Build Brick Memories you won't soon forget.

Ceu’s: 1.5 SC CE broker 1.5 NAB

10:30 AM-10:45 AM Break
10:45 AM-12:15 PM Too many organizations spend months hunting for a unicorn candidate to save the

day, while overlooking the superhero potential right under their nose. This session
Waiting on Superman: explores how shifting your strategy from finding top talent to building it gya_n C\a,_rlsop ident of
Why Your Next Great Hire transforms your entire employee lifecycle. We'll discuss strategic recruiting to Henlor Iche resi er.;.ho
Is Already on Your Payroll intentional employee development, demonstrating how a culture of growth turns uman Resources, The

new hires into high-performing, long-term leaders. Stop waiting for Superman— SR Companies

Ceu’s: 1.5 SC CE broker 1.5 NAB start bu|[d|ng your own League.

12:30 -1:30 PN! ) Join colleagues during this luncheon as we recognize outstanding leadership and I\Cﬂggdy Bailey, SCALA
Awards Recognition excellence in assisted living during our luncheon. Administrator of the Year and
Luncheon Director of Excellence Award presented. Recognitions for deficiency-free

Ceu’s: 1 SC CE broker 1 NAB communities.

1530 -2:_30 PM Don’t let common Fire & Life Safety deficiencies become a losing hand. We'll Todd McAlhany,
Fire & Life Safety Updates: deal out the Top 5 Fire & Life Safety Citations identified during inspections, share  Fire & Life Safety, S.C.
Play Your Cards Right winning strategies for compliance, and highlight any updates & seasonal Dept of Public Health
Ceu’s: 1 SC CE broker 1 NAB reminders to help keep your community inspection-ready.
2:30 -2:45 PM Break
2:45-3:45 PM Ante up with the SC DPH for a high-stakes look at regulatory updates impacting the JoMonica Taylor

. assisted-living industry. We'll deal out the most frequently cited inspections and Communit Serv'ices
Department of Public Health share important updates affecting providers across the state. Whether you're Section- DKH

Regulatory Update — Rolling

the Dice on Compliance looking to beat the odds or simply want to stack the deck in your favor, this session

will equip you with practical insights to help your team play it smart, stay compliant,

Ceu’s: 1 SC CE broker 1 NAB and walk away a winner.
3:45-4:45 PM Assisted living professionals are uniquely positioned to recognize changes in Lo
Finding Peace: Compassionate residents and support families through some of life’s most difficult decisions. %?l?seth-}l-g:n::\’ I'_’;‘;"Zté'r‘s

- . . . . | 7 ’
Communication That Improves Yet cqnversatl?ns surroundlng_dlsea§t=._ progression, g_oals of care, ahd future Jen Colliegr, Interim
Resident & Family Experience planning are often delayed until a crisis occurs. This interactive session HealthCare

introduces the Finding Peace framework, a practical approach to helping teams

Ceu’s: 1 SC CE broker 1 NAB navigate these conversations with empathy, confidence, and clarity.
5:30-7:00 PM Welcome Networking Reception

Total Ceu’s fortheday: NAB-7  CE BROKER-7
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EALL 202 6 September 23-25, 2026

@ 09:00 AM - 04:30 PM DAILY

CO NVE NTI O N 777 Casino Drive, Cherokee,

NC 28719

THURSDAY, SEPTEMBER

24,2026

@® AGENDA @9 TOPIC @9 PRESENTER
8:30 -10:00 AM Breakfast
9:00-10:00 AM When a lawsuit occurs, documentation often becomes the most important

Documentation that
Defends: Protecting Your
Community Before a
Claim Arises

Ceu’s: 1 SC CE broker 1 NAB

evidence of the care and services a community provided. This presentation will
examine how effective documentation can reduce legal risk, support regulatory
compliance, and help defend assisted living communities when issues arise.
Attendees will learn common documentation mistakes, best practices for
recording resident care and incidents, and strategies for documenting resident
choices, refusals, and family communications.

Hunter D. Williams
Gallivan, White & Boyd
P.A.

10:00-11:00 AM

Anatomy of an
Elopement

Ceu’s: 1 SC CE broker 1 NAB

Elopements affect every level of an operator’s organization and there is almost
nothing more frightening to families and staff than a lost or missing resident. In
this session we will dissect how to identify potential wandering and exploring
behaviors and will provide teams with the tools to mitigate elopement risk and
rapidly respond if the situation arises.

Ryan Mills, Accushield

11:00-11:15 AM

Break

11:15 AM-12:15 PM

From Reactive to Proactive:

Leveraging Al with
eMAR/EHR Data to Drive
Predictive Clinical
Operations

Ceu’s: 1 SC CE broker 1 NAB

Assisted living communities often address medication administration issues
only after errors occur. This session explores how Al integrated with electronic
medication administration records (eMAR) can shift organizations from reactive
problem-solving to proactive quality improvement. Participants will learn how
Al-driven data analysis identifies medication risks, supports staff training,
improves documentation, reduces late medications, and strengthens clinical
oversight through meaningful performance insights and process improvement.

Olivia Jenkins, RNC-
AL, MSN, Corporate
Director of Clinical
Services, Navion Senior
Solutions

12:156-1:15 PM

The Place They Call Home:
Building Trust Through
Technology

Ceu’s: 1 SC CE broker 1 NAB

Inspired by real-world experiences and a commitment to building trust through
innovation, this session explores how Al and emerging technologies can reduce
caregiver burden, improve communication, enhance resident monitoring, and
allow care teams to focus on what matters most—people. Attendees will gain
practical insights into how technology can strengthen trust, elevate the resident
and family experience, and redefine what’s possible in assisted living.

Evans Duren,
LifeKnight Inc.

9:00 AM -1:00 PM

Exhibitor Registration & Set Up

12:00 -1:00 PM Box lunch available for exhibitors in Trade Show Hall

1:30-4:30 PM Connect with industry experts and explore the latest innovations, products, and services shaping assisted living.
Topics include resident-centered care, technology, healthcare legal issues, risk management, emergency

Trade Show Open preparedness, and aging services.

Ceu’s: 3 SC CE broker 0 NAB

The trade show is designed as an educational experience, with exhibitors providing practical resources and
insights that support excellence in assisted living operations. As part of their continuing education, attendees
gain valuable knowledge, discover industry best practices, and identify solutions that strengthen leadership,
improve resident care, and enhance community performance. Required for ceu’s: signatures from each vendor.

4:30 PM

Exhibitor Breakdown. Evening on your own.

Total Ceu's for the day: NAB-4 CE BROKER-7
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CONVENTION

@¥ AGENDA

September 23-25, 2026
09:00 AM - 01:30 PM THIS

DAY ONLY

777 Casino Drive, Cherokee,
NC 28719

FRIDAY, SEPTEMBER 25, 2026

@9 ToPIC

@® PRESENTER

8:30-10:00 AM

Breakfast

9:00-10:30 AM

Your Building Doesn't Win the
Family — Your Story Does: A
Narrative Architecture
Framework for

Assisted Living Communities

Ceu’s: 1.5 SC CE broker 1.5 NAB

In today's assisted living market, the race for occupancy has become a race to
sameness. Same brochures. Same amenity highlights. Same language. Same
website. The community with the fanciest building often wins by default. But
here's what's true: your stories are already in the building. They're in your
residents — their lives, their journeys, their moments of joy and belonging.
They're in your staff — their sacrifices, their relationships, their reason for
showing up every single shift. They're in the families — their fears, their relief,
their profound gratitude. These are the assets no other community can replicate.
They are sitting largely uncaptured and untold. This session introduces the
Narrative Architecture Framework — a practical, repeatable system for
identifying, capturing, and distributing the authentic human stories that live inside
your community.

Drawing on the Musey Storytelling Structure and the StoryBrand framework,
attendees will learn how to transform raw human moments into strategic narrative
assets that build trust with prospective families faster, reduce decision-making
hesitation, and help families choose your community — even over a competitor
with more amenities and a newer building. Because what families ultimately want
is not a fancy building. They want evidence that someone will love their person.
Story is that evidence.

Jamie & Charlene
Preston, The Story
Society

10:30 -10:45 AM

Break

10:45 -11:45 AM

Navigating Challenging

Behaviors: Practical Skills
for Supporting Individuals
with Personality Disorders

Ceu’s: 1 SC CE broker 1 NAB

Supporting individuals with personality disorders requires empathy, consistency,
and healthy professional boundaries. This session provides practical, evidence-
based strategies for managing challenging behaviors, communicating effectively,
setting compassionate limits, and preventing caregiver burnout. Participants will
gain actionable tools to build therapeutic relationships while maintaining
professional well-being and delivering high-quality, person-centered care.

Michael Penland,
Ph.D.
LifeSource, Inc.

11:45 AM-12:00 PM

Break

12:00-1:30 PM
Culture They Can Feel:

Elevating the Resident
Experience Every Day

Ceu’s: 1.5 SC CE broker 1.5 NAB

Resident experience isn’t created by activities alone—it is shaped by every
interaction, every decision, and every team member. In today’s assisted living
environment, a strong culture is essential to resident satisfaction, employee
engagement, and organizational success. This interactive session explores
practical strategies for building a resident-centered culture that employees
embrace, families trust, and residents truly experience. Attendees will leave
with actionable ideas to strengthen team ownership, enhance everyday
experiences, and create a community where compassion, connection, and
excellence thrive.

Kristyn Spears,
Impact Senior Living

1:30 PM

Conference adjourns.

Total Ceu’s for the day:

NAB-4  CE BROKER-4
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South Carolina \

A PARTNER
YOU CAN COUNT ON

Serving South Carolina’s senior care
communities with stability, consistency,
longevity, and loyalty.

0 STABILITY 9 CONSISTENCY Q LONGEVITY

These four values are the foundation of our Guardian family of pharmacies. In an ever-changing
industry, it’s reassuring to know you have a partner that has truly stood the test of time. Many of our
team members have been with us for 15 years or more—some for over two decades. Through the
complexities of senior care and the daily demands of resident care, we remain a steadfast partner
to our communities and their residents.

We're also proud to have been a loyal business vendor and supporter of SCALA for more than
20 years. To all of our customers—thank you for trusting us to serve you!

VISIT US AT THE SCALA FALL TRADE SHOW

Guordlon Guordlon

pharmacy pharmacy

South Corohﬂa Piedmont

29S8 DIAMOND
>7 MEMBER

South Carolra Assated Living Assoclition

Kevin.dixon@guardianpharmacy.net | www.guardianpharmacy.com




IMPORTANT- PLEASE READ CERTIFICATE INFORMATION

Certificates are in your packet. You will receive a keyword in each session to record on
your form which proves your participation in the sessions. Do not share keywords with
individuals that are not in the sessions. You only receive hours for the sessions you
attend in full. At the conclusion of the conference, you will keep the white copy and
leave the yellow with us. Be sure all license numbers are on the form and correct.
PRINT NEATLY. If we do not have the correct license numbers, or cannot read the
information, it will be your responsibility to enter the information into the correct databases
on your own. After the conference, within a week, you will see your earned hours entered
into the CE broker or NAB databases.

SCALA does not provide any additional certificates after the conference. This
serves as your certificate.

What You Need to Know
for the Trade Show

* Kickoff: Pick up your trade check card at the registration area at 1:30 PM on Thursday, Sept. 24.

» Earn Your Credits: Want those CEUs? Stick around and mingle until at least 3:30 PM. We can’t validate
early birds, so take your time exploring! Be sure to visit each exhibitor for a signature on your trade check
card to turn that in for your CEU credit.

* Mingle Like a Pro: Our exhibitors make this event possible! Please visit booths in small groups (1-2
people) so everyone has space to chat. If a vendor isn't the right fit for your needs, just let them know kindly.
Don't forget to grab some swag and say thanks!

» The Signature Hunt: Get a signature from every vendor on the floor. If someone couldn't make it to the
show, don't worry—just leave that spot blank.

* Wrap Up: Trade in your finished card at the SCALA registration table for your CEU keyword.

* Win Big: We're hosting drawings in the Exhibit Hall starting at 3:30 PM. To claim your prize, you must be
present! Some exhibitors will select their own winners, while others will use the raffle tickets we provide to
everyone. The 50/50 raffle drawing will be held before the end of the trade show, and the winner will
be announced. To win, you must be present.



Exhibitors

Aegis Therapies o

Mark McMillan aeg|8
mark.mcmillan@aegistherapies.com

2005 Weehawken Place, Apex, NC 27523

Aegis Therapies provides on-site Therapy and Wellness
programs in Independent Living, Assisted Living, Memory
Care, Active Adult, and CCRC Communities. We pride
ourselves on being a true partner for our customers
offering a comprehensive care solution that is tailored to
meet the unique needs of your community.

Agape Care Group

187 N Church St Ste. 201 a
Spartanburg, SC 29306
Taylor Kozinski
taylor.hersey@agapecaregroup.com

Agape Care Group of South Carolina

is a leading hospice and palliative care provider that
serves all 46 counties in the state. They offer a range of
services, including adult hospice care, adult palliative
care, and pediatric care, focusing on the holistic needs of
patients and their families. With a dedicated team of over
900 employees, Agape Care is committed to delivering
high-quality care and building a culture of excellence in
the healthcare industry.

Agape Care Group

All About Seniors Sa"ébﬁiOI'S
2764 Pleasant Road, Suite #11111 | s —
Fort Mill, SC 29708 all aboutSeniors.org
Bill Sweezy

Bsweezy@stripedrock.org

All About Seniors has been providing NC & SC with the
most comprehensive resource & referral directory
available for older adults, caregivers & healthcare
professionals

Amplified Electronic Design

7617 Boeing Dr Greensboro, NC 27409 d
Matthew Milligan c
mmilligan@ampedco.com Amplified Electronic Design

The unique needs of the healthcare industry call for
individualized security measures. Each medical facility is different
in the type of care it offers and the needs of its patients, who are
the top priority. Amped provides a variety of safety features
designed to meet the needs of any healthcare facility, including
Hospitals, Skilled Nursing Facilities and Continuing Care/Planned
Care Communities. While the focus is primarily on the patient, it
is equally important for medical staff to be as safe as the patients
under their care. Amped products satisfy the needs of both the
patients and staff while helping to maintain a controlled, healthy
environment.

Angus Lake Healthcare LTC
Pharmacy

280 Milledgeville Rd ANGUSI
Gordon, GA 31031 RN HEALTHCARI

Jon Martin

Jon@anguslakehealthcare.com

Angus Lake Healthcare was founded to create streamlined
pharmaceutical services for residents, all while treating
people with kindness and compassion. We partner with
communities to provide comprehensive solutions for
compliance packaging, consulting, education, and delivery
for all pharmacy needs. We specialize in serving assisted
living communities and personal care homes.

APTO Systems

5552 Carolina Beach Rd Suite B

Wilmington, NC 28412

Karen Parrish ’ APTO Systems
Karen@aptosystems.com © "Solutions That Work"
Safety Solutions: Nurse Call Systems- Elopement/Wander
Systems- Campus PERS. Security Solutions: Access
Control- CCTV Security Cameras- Video Intercoms.
Communication Solutions: Mass Messaging- Mass
Notifications- Digital Signage

Smart Home Technology: Automation- Security- Wellness

10
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Exhibitors

CAROLINA SENIOR CARE C

ECPI University
CARQLINA SENIOR 1001 Keys Drive Suite 100
Greenville SC 29615
Donna Dennis
Ddennis@ecpi.edu

Jim Wescott
CAROLINASRCARE@GMAIL.COM
Serving the South Carolina senior living industry since 2002 with
"World Class" life-safety products from the country's leading
manufacturers (Lifeline, Palcare, Securitas, and Paxton). Carolina ECPI University is a leading provider of accelerated

Senior Care is bridging technology to provide communities with the healthcare education, offering programs designed in

best in emergency response systems, nurse call systems, wandering  coflaboration with industry leaders. We bridge the gap
resident & door security systems, and access control systems. between education and employment by producing graduates
who possess both the technical proficiency and the
professional "soft skills" necessary for today’s fast-paced
healthcare landscape. Let’s discuss how a clinical
partnership with ECPI can strengthen your facility’s
recruitment and retention strategies.

ecpi
UNIVERSITY

Cheney Brothers
195 Business Park Drive
Statesville, NC 28677 Cheney e
Kevin Bailey Brothers
kbailey@cheneybrothers.com

Food service distributor with capabilities in menu support,
chemicals, and beverage purchases

P

Edgeway Pharmacy ,
102 Hidden Pastures Dr. . E T
Suite 106 E EBG EWAY

PHARMATCY

Curana Health Cramerton, NC 28032
Julie Mill % CURANA Jennifer Ethridge or Julian Rauch
i HEALTH Jethridge @edgewayrx.com

events@curanahealth.com

8911 N Capital of Texas Hwy Building 1, Suite 1110

Austin, TX 78759

Founded in 2021, Curana Health elevates senior living through value-
based care designed to protect the health, happiness, and dignity of
older adults. The organization delivers quality-driven medical services
directly to residents by integrating on-site, physician-led clinical teams
with Medicare Advantage Special Needs Plans (SNPs) and
Accountable Care Organizations (ACOs), creating a cohesive care
model tailored to the unique needs of senior communities.

Jrauch@edgewayrx.com

LTC Pharmacy independently owned and operated,
offering personalized service to the long-term care
industry. Currently, Edgeway Pharmacy serves North
Carolina and South Carolina.

Eventus WholeHealth eveﬁ-l-us
101 Cabarrus Ave E
Concord, NC 28025
Tonya Hoffman, thoffman@eventuswh.com
Grayson Rhodes, crhodes@eventuswh.com
Eventus WholeHealth is dedicated to providing
exceptional patient-centered care for vulnerable
populations in long-term care facilities. Through the
integration of innovative care models, advanced data
analytics, and a collaborative support network, we

WHOLE HEALTH

ECP - Assisted Living

Software

PO Box 326 East Troy, WI 53120
Chloe Stambaugh
chloe.stambaugh@ecpl23.com
ECP is a leading provider of eMAR,

EHR, Move-Ins, CRM, and Billing, software to over 8,000
senior living communities, group homes, communities for

individuals with intellectual and developmental disabilities, and

other long-term care settings across all 50 states. ECP’s

empower our providers and care teams to deliver
compassionate, consistent, and cost-effective care.
Our mission is to improve healthcare outcomes, reduce
cost, and transform long-term care with ongoing

mission is to build world-class software and to partner with
senior living and long-term-care operators to make residents,
family, and staff happy, and achieve best-in-class clinical,
operational, and business outcomes.

education, partnerships, and a commitment to quality.
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Exhibitors

Fragrant Solutions
119 N Sage St Ste.201
Toccoa, GA 30577

Johnny Gailer
johnny@fragrantsolutions.com
Fragrant Solutions helps create welcoming environments that
enhance the quality of life for residents and staff, while also
delivering a great first impression for guests, families and
prospective residents. Our scent delivery systems are designed
with ease, safety, and efficiency in mind—perfect for common
areas, lobbies, hallways, laundry areas, trash areas and wellness
spaces. Impress every guest with Fragrant Solutions Commercial
Scent Marketing Services

FRAGRANT SOLUTIONS
CREATING SCENTSATIONAL EXPERIENCES

Glass Dog Agency
Maggie Christina
Concierge@glassdogagency.com
Pet care infrastructure for seniors in
regards to life plans, living with pets
as they age, and implementing care plans.

G,

GLASS DOG

AGENCY
v

GMK Interiors

1201 Main St, Ste 2100
Columbia, SC 29201
Heather Ling
Hling@gmka.com
Creative, full-service Interior Design and FF&E Procurement
for Senior Living, Hospitality, and Commercial spaces—
bringing inspired concepts, thoughtful details, and seamless
project delivery from vision through installation.

2= GMK

"""" ATES INC

Gordon Food Service

Carly Kirkman G o r d o n

carly.kirkman@gfs.com
6200 Gordon Food Service Dr FOOD SERVICE

Concord NC 28027

For over 125 years, Gordon Food Service has delivered the
excellence, expertise and quality products that healthcare
and senior living operators need to succeed. As the largest
family-operated broadline food distribution company in
North America, we partner with you to bring top quality
products, reliable service, and fresh ideas.

Guardian Pharmacy

of SC

2265 Clements Ferry Rd.

STE 410

Charleston, SC 29492

Kevin Dixon
Kevin.dixon@guardianpharmacy.net
Guardian Pharmacy of South Carolina =
delivers specialized long-term care
pharmacy services to healthcare communities across
the state. Combining local, personalized clinical
support with advanced dispensing technology, they
provide comprehensive medication management, |V
infusion therapy, and compliance support for assisted
living, memory care, skilled nursing, behavioral health,
and IDD providers.

Guordlon

pharmacy

South Corolma

=" =}

b

([ DIAMOND
‘ \\ SPONSOR .

-

HPS

PO Box 247 (’r\
Middleville, Ml 49333 o
Jake Poole H PS

Jpoole@hpsnet.com

Group purchasing organization. HPS specializes in
providing sophisticated procurement solutions for assisted
living and multi-level care facilities that require a higher
degree of clinical and operational precision. Recognizing the
complex needs of modern senior living environments, HPS
leverages strategic vendor partnerships to secure
aggressive pricing on medical-surgical products, nutrition
programs, and facility maintenance essentials.

Interim Healthcare of the Upstate &
Midlands

Jen Collier
jcollier@interimcares.com

salle@iarie Interim
erdae V
Greenville, SC 29607 V

Home Health, Hospice & Personal Care

)
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Exhibitors

Legacy Healthcare Services
Gretchen Huff Ghuff@legacyinc.com

Ted Turner Tturner@legacyinc.com

110 Horizon Drive, Suite 310 Legacy
Raleigh NC 27615 Sivices
Physical, occupational, and speech services

LifeKnight

AVERY PIANTEDOSI-PETROVSKI
ap@lifeknight.ai

LifeKnight, Inc. — an Al-driven safety
and emergency response company offering PERS
devices with Al enabled emergency connection

LifeSource LIFES

Josh Blevins L ] /QQR\QE
Josh.blevins@1ssinc.com

3205 Randall Pkwy, Suite 105 Wilmington, NC 28403
LifeSource provides onsite primary care, psychiatric
medication management and psychology services to
our seniors in various long term care settings. We take
a CareFirst Model approach to focus on presence and
prevention in the communities we serve. We are also
members of various ACOs.

Maximum Rx Credit, Inc. (MRCI)

Tyler Mckelvey
Tmckelvey@mrcionline.com
4766 Guthrie Cemetary Rd 4 .,
Loganville GA 30052 Y |
Pharmaceutical waste for all assisted living facilities

MedStreamline s\, peroe v iNE
Joleen Whelchel il
Joleen.whelchel@medstreamline.com

170 ROSS HILL RD, GAFFNEY SC 29341

Remote Patient Monitoring/ "Nurse on a Stick" vital
machines

Neil Medical Group
2545 Jetport Rd

Kinston NC 28504 %N_E.FL._MEQ!CA'—.GFQUP
Matt Smith

matts@neilmedical.com

Neil Medical Group is both a long term care pharmacy
and education provider for Senior Living communities.

NHC Continuum of Care

Beth Welborn
mary.welborn@nhccare.com
437 E. Cambridge Ave
Greenwood SC 29646

NHC along with White Oak provides a continuum of services
including skilled nursing which offers LTC as well as short term
rehabilitation. We also offer NHC homecare, Caris hospices
services and Palmettos Assisted Living. All offer the availability
to ensure the right care at the right place!

Optavise '
Rebecca Stowers @ ODtOVISe@
rebecca.stowers@optavise.com

2708 Cedar Lane, Anderson SC 29621

Optavise Benefits Advisers specialize in helping small to
mid-size companies choose, use, and communicate
employee benefits. Let our experts and world-class
products help you confidently provide a comprehensive
benefits program for your employees.

Oral Pouch Solutions

Brecht Powell
ops@oralpouchsolutions.com
33 Market Point Drive
Greenville SC 29607

Oral Pouch Solutions develops RHEO™ Oral
Moisturizing Pouches, a non-nicotine, sugar-free oral
care product designed to provide convenient relief from
dry mouth. RHEO is especially helpful for individuals
experiencing oral dryness related to medications, aging,
medical treatments, or other health conditions.

OPS

ORAL POUCH SOLUTIONS
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Exhibitors

Palmetto Rx Solutions, Inc.

8 Harbison Way
Columbia, SC 29212

Adam Vandergrift Pa\metto&So\utions, Inc
avandergrift@palmettorxsolutions.com

Palmetto Rx Solutions is a distinguished long-term care
pharmacy based in Columbia, South Carolina,

dedicated to enhancing the quality of life for residents in
assisted living and congregate care settings.

Pathway HOSplce & E’El l‘ 1«1‘)\; a\’;’
Palliative Care
Amanda Fowler
Afowler@pathwayhospicecares.com
355 Woodruff Rd

Greenville SC 29607

Hospice & palliative care. Our mission is to provide the
highest quality of Hospice and Palliative Care for our
community, so that they can enjoy their remaining days
regardless of their diagnosis.

Hospice & Palliative Care®

Performance Foodservice
2801 Alex Lee Blvd
Florence SC 29506
Kathleen Sodoma
Kathleen.sodoma@pfgc.com

Performance Foodservice is a national broadline
foodservice distributor. We are a foodservice distributor
you can count on for exceptional service, accurate
deliveries, quality products and innovative solutions.

- PERFORMANCE

FOODSERVICE

PharMerica Senior Living

Kayli Jones
Kayli.Jones@pharmerica.com
805 N Whittington Pkwy
Louisville KY 40222
PharMerica Senior Living offers personalized pharmacy care
through dedicated local teams serving senior living
communities nationwide. With over 30 years of senior care
pharmacy experience, we combine neighborhood pharmacy
personal touch with national network resources. We provide
comprehensive clinical support to enhance resident safety,
improve health, ease care team burdens, and foster thriving
communities. Discover more at pharmerica.com.

PharMerica

PruittHealth Pharmacy 3 |
James Reid x PI"UItt

jareid@pruitthealth.com

PruittHealth Pharmacy Services delivers
personalized, compassionate care with
the highest standards of excellence for
your community. We provide peace of mind to residents,
families, and caregivers across the Southeast through
exceptional pharmacy services and high-quality healthcare.

Our team closely monitors every medication from order receipt,
ensuring accuracy, safety, and appropriateness while eliminating
unnecessary medications. With experienced pharmacy
professionals, PruittHealth Pharmacy Services meets your
community’s medication management needs, protecting
residents’ health and well-being.

At PruittHealth Pharmacy, we're a trusted partner committed to
improving outcomes and enhancing care for those you serve.

Select Care Pharmacy

Darin Cunningham  Darin@selectcarerx.com
Alex Mailloux  Alex@selectcarerx.com

Select Care Pharmacy is a Select Care \

locally owned, independent
Pharmacy w

LTC pharmacy. We are

dedicated to elevating the
standard of clinical excellence by
providing personalized medication
management and exceptional customer
service tailored to the unique needs of your residents and
their families.

Select Rehabilitation

2600 Compass Rd

Glenview, IL 60026

Michael Kelly
michael.kelly@selectrehab.com
Select Rehabilitation provides on-site therapy services in
Senior Living Communities with a focus on wellness. Our
goal is to assist and support the residents in their ability to
age in place and to maintain an active and healthy lifestyle
throughout the entire continuum of care.

&> Select

Rehabilitation
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Exhibitors

Senior Housing

Services LLC A5ENOR HOUSING

Dan Owens e
dowens@seniorhousingservices.com

338 S. Sharon Amity Road

Charlotte NC 28211

Provide advisory and brokerage services for senior
housing and care properties including retirement,
assisted living, memory care and skilled nursing
facilities.

Sentrics S=NTRICS.

Maxine Crew

maxine.crew@sentrics.com

265 Clyde Morris Blvd

Ormond Beach, FL 32174

Sentrics provides integrated technology solutions designed
specifically for senior living communities. Through its Care
Intelligence platform, Sentrics brings together life safety and
emergency call systems, resident and staff communication,
TV and streaming, managed Wi-Fi and connectivity, data
analytics, and Al-powered insights. Our solutions help
operators improve resident safety and experience, streamline
staff workflows, and make smarter, more proactive decisions
using connected data.

Signal Technologies

Taylor Gordon \\S\\.’//é

tgordon@signal-technologies.com .

Jonathan Richardson Slg Nna | :
Technologies

jrichardson@signal-technologies.com

111 Centrum Drive

Irmo, SC 29063

We provide solutions such as Access Control, Wander

Protection, Nurse Call systems and IP Security Cameras for

facilities such as hospitals, independent living communities,

assisted living communities and long term care facilities.

The Metro Group Inc.

Hayley Hudson
hhudson@metrogroupinc.com

108 N Shorecrest Rd Columbia SC 29209 7
Water Hygiene, Water Management Plans, METRO GROUP
Legionella Testing, HVAC Water Treatment

The Weston Group Rehabilitation Services
Jamel Pharr

. The
Jpharr@westongroupinc.com wW.
; . eston
106 Judiths Path Group
West Columbla SC 29170 an affiliate of The Weston Healthcare Group

The Weston Group specializes in delivering high-quality
rehabilitation services to assisted living communities, with a focus
on maximizing resident independence, mobility, and overall quality
of life. Our interdisciplinary team of physical, occupational, and
speech therapists brings clinical excellence and compassionate
care directly to your residents — right where they live.

THS National ‘{“'-‘1',‘; THS NATIONAL
Skip Huddleston '

Skip.Huddleston@thsnational.com

1050 Classic Road, Ste 100

APEX NC 27539-4404

For more than 19 years, THS National has been a trusted
multifamily general contractor built on family values and excellence.
Headquartered in Apex, North Carolina, THS supports 17 local
teams across the Southeast, Mid-Atlantic, and Texas, along with
nationwide project capabilities. Services include multi-scope
rehabilitation, roofing, exterior painting, carpentry and metal repairs,
amenity and site improvements, interior renovations, siding
replacement, window and door replacement, and due diligence
inspections.

US Foods
Ashley Anderson

Ashley.anderson@usfoods.com %
120 Longs Pond Rd Fm
Lexington SC 29072

US Foods provides food, nutrition products and operational

solutions to healthcare facilities, including hospitals, senior
living, skilled nursing and assisted living communities.
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Exhibitors

Walker & Dunlop \WERGNEE Your Health HealthO

Daniel Barone DUNLOP Beckie Cunningham
Dbarone @walkerdunlop.com Bcunningham@yourhealth.org
7272 Wisconsin Avenue, Suite 1300 111 Doctors Circle Columbia SC 29203

Bethesda MD 20814 Your Health is a physician group caring for seniors
across South Carolina and Georgia. We deliver value-
based primary and specialty care where it helps most --
at your home, in our physicians' offices, in facilities, and
through telehealth. Our care teams work with families
and partners to coordinate compassionate, preventive
care so you can live your healthiest life.

Capital solutions for acquisition, refinance,
recapitalization, construction, and rehabilitation for
senior housing

Thank You for Making This a Winning Hand!

To our exhibitors, sponsors, and presenters: you are the true high rollers of this
convention. Your support, expertise, and generosity make this event possible and help
raise the stakes for assisted living across South Carolina. Thank you for betting on SCALA
and on the communities we serve.

ASPIRE LEADERSHIP "1 B

POSSIBLE NAB CEUs |

ACADEMY

Equipping aspiring leaders for the journey ahead.

BUILD THE LEADER YOUR TEAM NEEDS 2026-2027 LIVE ONLINE SERIES

A four-month live online certificate program for executive leaders, Oct. 15 & Nov. 12, 2026
administrators, directors, and aspiring managers in long-term care. Jan. 14 & Feb. 11, 2027
10:00 a.m.-2:30 p.m. | Cameras required

o Principles of Leadership
) FACILITATED BY DENISE KISH
@ Communication, Conflict & Collaboration LNHA, CRCFA, CDP | 30+ years in leadership

@ Creating Aspiring Teams
$700 $900
0 Managing Change & Continuous Quality Improvement SCALA MEMBERS NON-MEMBERS

Includes a personal coaching session + certificate recognition

REGISTRATION DEADLINE: OCTOBER 5 SCALA@SCASSISTEDLIVING.ORG

Register for the full program - individual classes are not available. (803) 851-6308
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Select Care \

Pharmacy !

South Carolina’s
Premier
Independent LTC
Pharmacy

Our Services:

Custom Medication B Personalized Pharmacy
Dispensing Systems %) Consultation

Routine Education & =, Custom Medication
Med Tech Training Records

% In-house Billing 24/7 Same Day
= Services % Delivery Services

'_CAS}_[ pNLY ]

Winners must be present- drawing in tr&dﬁsf‘w

interim
Always There When
You Need Care”

Stop by our booth and see our presentation on 9/23

Home Health | Hospice | Personal Care

T 7
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£ TR 2026 BOARD OF DIRECTORS

Reatha Connelly, President

Corso Care
SOUTH CAROLINA reatha.connelly@corsocare.com
AS S I STED LIVING Kimberly Bishop, Vice President
ASSOCIATION Magnolias of Santee

kimberly@magnoliasofsantee.com

Rita Lark, Past President
W PROPS LLC
rgs31468@gmail.com
FOR OUR
Clay Fowler, Secretary

ANNUAL HOL[D AY MEET[NG Longwood Plantation/Windsor House Greenville

clay.fowlerhealthcareenterprise @gmail.com
,_ i DECEMBER

(© 9:00 am - 4:30 v

6 CEU’S

° Socallion:
Hilton Garden Inn Columbia Harbison

434 Columbiana Dr.
Columbia, SC 29212

Torrance Davis, Treasurer
Bamberg County DSNB
tdavis@bcdsnb.org

James Hill, Region 1 Director
Clemson Downs Assisted Living
jhill@clemsondowns.com

Region 2- vacant

Stacey Jordan, Region 3 Director
Georgetown BDSN/Maryville CCRC
sjordan@gcbdsn.com

Detra Summers, Region 4 Director
The Addison -West Ashley
dsummers@sonidaliving.com

Teri Cronin, Director at Large
Palmettos Garden City Assisted Living
teri.cronin@nhccare.com

William Burr, Director at Large
2026 SCALA FALL CONVENTION & TRADE SHOW ; SRI Management

CONTINUING EDUCATION william.burr@srimgt.com

APPROVED HOURS ——— Bebe Wesson, Director at Large
North Pointe Assisted Living/Sonida

1 5 bwesson@sonidaliving.com

Hollie Bailey, Director at Large
NAB HOURS SC CE BROKER HOURS Navion Senior Solutions

hollie.bailey@navionsl.com

Trade Show (3 hrs) counts toward CE Broker only.
NAB does not approve Trade Show hours.

Darin Cunningham, Vendor Partner
Select Care Pharmacy 19
Darin@selectcarerx.com
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SOUTH CAROLINA ASSISTED LIVING ASSOCIATION

THANK YOU

TO OUR GENEROUS SPONSORS

DIAMOND SPONSOR

Guardian

pharmacy

South Corormc

DIAMOND SPONSOR

BRONZE SPONSORS

selet e ey @V ntus

WHOLE HEALTH

x Pruitti-ealth

Pathway

Hospice & Palliative Car

2026 SCALA FALL CONVENTION & TRADE SHOW
Hitting the Jackpot: Big Wins for Senior Care
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	FALL
	CONVENTION
	2026
	09:00 AM - 04:30 PM DAILY


	Agenda
	WEDNESDAY, SEPTEMBER 23, 2026
	PRESENTER
	TOPIC
	Total Ceu’s for the day:     NAB- 7       CE BROKER- 7

	FALL CONVENTION
	2026

	Agenda
	THURSDAY, SEPTEMBER 24, 2026
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	FRIDAY, SEPTEMBER 25, 2026
	AGENDA
	TOPIC
	PRESENTER
	Total Ceu’s for the day:     NAB- 4       CE BROKER- 4

	IMPORTANT– PLEASE READ CERTIFICATE INFORMATION
	Certificates are in your packet. You will receive a keyword in each session to record on your form which proves your participation in the sessions. Do not share keywords with individuals that are not in the sessions. You only receive hours for the sessions you attend in full. At the conclusion of the conference, you will keep the white copy and leave the yellow with us. Be sure all license numbers are on the form and correct. PRINT NEATLY. If we do not have the correct license numbers, or cannot read the information, it will be your responsibility to enter the information into the correct databases on your own. After the conference, within a week, you will see your earned hours entered into the CE broker or NAB databases.
	SCALA does not provide any additional certificates after the conference. This serves as your certificate.


	What You Need to Know for the Trade Show
	Exhibitors
	Aegis Therapies
	Mark McMillan

	mark.mcmillan@aegistherapies.com
	2005 Weehawken Place, Apex, NC 27523
	Aegis Therapies provides on-site Therapy and Wellness programs in Independent Living, Assisted Living, Memory Care, Active Adult, and CCRC Communities. We pride ourselves on being a true partner for our customers offering a comprehensive care solution that is tailored to meet the unique needs of your community.
	Agape Care Group
	187 N Church St Ste. 201
	Spartanburg, SC 29306
	Taylor Kozinski
	taylor.hersey@agapecaregroup.com
	Agape Care Group of South Carolina
	is a leading hospice and palliative care provider that serves all 46 counties in the state. They offer a range of services, including adult hospice care, adult palliative care, and pediatric care, focusing on the holistic needs of patients and their families. With a dedicated team of over 900 employees, Agape Care is committed to delivering high-quality care and building a culture of excellence in the healthcare industry.


	All About Seniors
	2764 Pleasant Road, Suite #11111
	Fort Mill, SC  29708
	Bill Sweezy
	Bsweezy@stripedrock.org
	All About Seniors has been providing NC & SC with the most comprehensive resource & referral directory available for older adults, caregivers & healthcare professionals


	Amplified Electronic Design
	Angus Lake Healthcare LTC Pharmacy
	280 Milledgeville Rd
	Gordon, GA 31031
	Jon Martin
	Jon@anguslakehealthcare.com
	Angus Lake Healthcare was founded to create streamlined pharmaceutical services for residents, all while treating people with kindness and compassion. We partner with communities to provide comprehensive solutions for compliance packaging, consulting, education, and delivery for all pharmacy needs. We specialize in serving assisted living communities and personal care homes.



	APTO Systems
	5552 Carolina Beach Rd Suite B
	Wilmington, NC 28412
	Karen Parrish
	Karen@aptosystems.com
	Safety Solutions: Nurse Call Systems- Elopement/Wander Systems- Campus PERS. Security Solutions: Access Control- CCTV Security Cameras- Video Intercoms. Communication Solutions: Mass Messaging- Mass Notifications- Digital Signage
	Smart Home Technology: Automation- Security- Wellness





	Exhibitors
	CAROLINA SENIOR CARE
	CAROLINASRCARE@GMAIL.COM
	kbailey@cheneybrothers.com

	Curana Health
	events@curanahealth.com

	ECP - Assisted Living
	Software
	PO Box 326 East Troy, WI 53120
	Chloe Stambaugh
	chloe.stambaugh@ecp123.com


	ECPI University
	Ddennis@ecpi.edu

	Edgeway Pharmacy
	Jethridge@edgewayrx.com
	Jrauch@edgewayrx.com

	Eventus WholeHealth


	Exhibitors
	Fragrant Solutions
	Glass Dog Agency
	Maggie  Christina
	Concierge@glassdogagency.com
	Pet care infrastructure for seniors in
	regards to life plans, living with pets
	as they age, and implementing care plans.

	1201 Main St, Ste 2100
	Columbia, SC 29201
	Heather Ling
	Hling@gmka.com
	Creative, full-service Interior Design and FF&E Procurement for Senior Living, Hospitality, and Commercial spaces—bringing inspired concepts, thoughtful details, and seamless project delivery from vision through installation.



	Gordon Food Service
	Guardian Pharmacy
	of SC
	2265 Clements Ferry Rd.
	STE 410
	Charleston, SC 29492
	Kevin Dixon

	Kevin.dixon@guardianpharmacy.net
	Guardian Pharmacy of South Carolina
	delivers specialized long-term care
	pharmacy services to healthcare communities across the state. Combining local, personalized clinical support with advanced dispensing technology, they provide comprehensive medication management, IV infusion therapy, and compliance support for assisted living, memory care, skilled nursing, behavioral health, and IDD providers.
	PO Box 247
	Middleville, MI 49333
	Jake Poole

	Jpoole@hpsnet.com

	Interim Healthcare of the Upstate & Midlands

	Exhibitors
	Legacy Healthcare Services
	LifeKnight
	AVERY PIANTEDOSI-PETROVSKI
	ap@lifeknight.ai

	LifeSource
	Josh Blevins

	Josh.blevins@1ssinc.com
	3205 Randall Pkwy, Suite 105 Wilmington, NC 28403
	Maximum Rx Credit, Inc. (MRCI)
	Tmckelvey@mrcionline.com

	MedStreamline
	Joleen.whelchel@medstreamline.com
	170 ROSS HILL RD, GAFFNEY SC 29341

	2545 Jetport Rd
	Kinston NC 28504
	matts@neilmedical.com

	Beth Welborn
	437 E. Cambridge Ave
	Greenwood SC 29646

	Optavise
	rebecca.stowers@optavise.com

	Oral Pouch Solutions
	ops@oralpouchsolutions.com
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	PruittHealth Pharmacy
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	Select Rehabilitation
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	dowens@seniorhousingservices.com

	Sentrics
	Signal Technologies
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	jrichardson@signal-technologies.com
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	The Weston Group Rehabilitation Services
	Jamel Pharr

	Jpharr@westongroupinc.com
	106 Judiths Path
	West Columbia SC 29170
	Skip.Huddleston@thsnational.com
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